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PRIVACY NOTICE — THE DETAILS

We or us in this Privacy Notice refers to Think10 Capital.

Think10 Capital respects your privacy and is committed to 
protecting your personal data. 

This Privacy Notice will inform you as to how we look after your 
personal data and tell you about your privacy rights and how the 
law protects you.

This Privacy Notice aims to give you information on how we use, 
process and store your personal data.

It is important that you read this Privacy Notice together with any 
other privacy notice or fair processing notice we may provide on 
specific occasions when we are collecting or processing personal 
data about you so that you are fully aware of how and why we are 
using your data.

This Privacy Notice supplements the other notices and is not 
intended to override them.

This Privacy Notice was last updated on 1 January 2021. In this 
Privacy Notice, “DP Laws” shall mean the General Data Protection 
Regulation (2016/679) (the GDPR) and any supplementing 
national law and any other applicable laws concerning the 
protection or processing of personal data in any jurisdiction 
worldwide, each as amended from time to time.

WHAT PERSONAL DATA DOES THINK10 
CAPITAL COLLECT?

Personal data, or personal information, means any information 
about an individual from which that person can be identified. 
It does not include data where the identity has been removed 
(anonymous data).

We may collect, use, store and transfer different kinds of personal 
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data about you, including:

	— Identity Data, which includes title, name, marital status, 
gender, nationality, date of birth, username or similar 
identifier, as well as copies of anti-money laundering, 
identification (for example, passport, national ID card, driver’s 
license, employee identification numbers) and verification 
documentation;

	— Contact Data, which includes address, email address, 
telephone numbers as well as copies of proof of address 
documentation (for example, copies of utility bills or bank 
statements);

	— Technical Data, which includes internet protocol (IP) address, 
your login data, browser type and version, time zone setting 
and location, browser plug-in types and versions, operating 
system and platform and other technology on the devices 
you use to access our website;

	— Usage Data, which includes information about how you 
use our website or access other online platforms that are 
provided to you (for example, the Intralinks Inc. (Intralinks) 
system); and

	— Marketing and Communications Data, which includes your 
preferences in receiving marketing from us and our third 
parties, and your communication preferences.

We do not collect any Special Categories of Personal Data about 
you (this includes details about your race or ethnicity, religious or 
philosophical beliefs, sex life, sexual orientation, political opinions, 
trade union membership, information about your health and 
genetic and biometric data), nor do we collect any information 
about criminal convictions and offences (other than information 
which is already in the public domain and is provided to us by 
third party providers, including World-Check).

HOW DOES THINK10CAPITAL COLLECT 
PERSONAL DATA?

We use different methods to collect personal data, including:

Information that is provided directly to Think10 Capital

We may collect personal information from prospective investors, 
intermediaries and other business partners for the purposes 
of establishing a business relationship with you in respect of a 
Think10 Capital, entering into contractual relationships, and/or to 
otherwise satisfy our legal or regulatory obligations.

Information obtained from third parties

We also collect and process information from a variety of 
publicly available sources, such as the internet, social media 
and commercial registries. We may also undertake background 
checks (using providers such as World-Check).

In addition, we may receive personal data in connection with legal 
requirements that are applicable to us, or from third parties in 
connection with the services we provide.
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HOW DO WE USE YOUR PERSONAL DATA ONCE 
COLLECTED?

We will only use your personal data when applicable laws allow 
us to. Typically we will use your personal data in the following 
circumstances, for the following purposes and pursuant to the 
following legal bases:

1. where we need to do so in order to perform a contract to which 
you are party, or to comply with a request you have made prior to 
entry into a formal contract with us, including:

	— to manage or administer your commitments and/or interests 
and any related accounts on an ongoing basis;

	— to administer and operate the Entity;
	— to verify the identity of a Data Controller or an Entity in 

connection with any actual or proposed investments of any 
such Entity and/or for any purpose which a Data Controller 
or Think10 considers is necessary or desirable to further the 
interests of a Data Controller, Think10 or an Entity; and/or

	— risk management and risk controlling purposes relating to the 
Entity or any entity in the same group as the Entity;

2. for direct marketing purposes (e.g. to inform you of new 
investment opportunities);

3. where it is necessary for our legitimate business interests (or 
those of a third party) and your interests and fundamental rights 
do not override those interests, including:

	— to carry out statistical analysis or market research.
	— to investigate and respond to any complaints about us and 

to help maintain service quality and train staff to deal with 
complaints and disputes;

	— to provide proof, in the event of a dispute, of a transaction 
or any commercial communication as well as in connection 

with any proposed purchase, merger or acquisition of any 
part of the Entity’s business; and/or

	— marketing products or services (including new investment 
opportunities) related to the ones already provided by a Data 
Controller;

4. where we need to comply with our legal and/or regulatory 
obligations, for example:

	— to comply with in-house procedures and statutory/regulatory 
requirements applicable to a Data Controller (including under 
appropriate anti-money laundering legislation and customer 
due diligence verification purposes);

	— to comply with foreign laws and regulations and/or any order 
of a foreign court, government, supervisory, regulatory or tax 
authority; and/or

5. for any other specific purpose to which you have given your 
consent.

DISCLOSURE OF PERSONAL DATA

We may disclose or transfer personal data to other entities within 
Think10 Capital insofar as we deem it necessary for the proper 
performance of the services a Data Controller provides to you, 
for bona fide compliance purposes as well as on the other basis 
as set out within this Privacy Notice.

In addition, we may disclose or transfer personal data to 
subcontractors (including, but not limited to, our corporate 
administrators, our bankers and other service providers), our legal 
and other advisors and agents, any third party that acquires, or 
is interested in acquiring or securitising, all or part of our assets 
or shares, or that succeeds us in carrying on all or a part of 
our businesses, or services provided to it, whether by merger, 
acquisition, reorganisation, restructuring or otherwise as well as 
any other third party supporting the activities of a Data Controller 

where it is necessary for the proper performance of the services 
that we provide to our clients, and may disclose or transfer 
personal data to competent authorities in order to comply with our 
legal and/or regulatory obligations.

INTERNATIONAL DATA TRANSFERS

We may process, store or transfer (in hard copy and/or 
electronically) your personal data anywhere in the world, including 
countries outside the European Economic Area. We may transfer 
personal data to a Non-Equivalent Country (as defined below), in 
order to fulfil the purposes described in this Privacy Notice and in 
accordance with applicable law.

DATA SECURITY

We have put in place appropriate security measures to prevent 
your personal data from being accidentally lost, used or accessed 
in an unauthorised way, altered or disclosed. In addition, we 
limit access to your personal data to those employees, agents, 
contractors and other third parties who have a business need 
to know. They will only process your personal data on our 
instructions, and they are subject to a duty of confidentiality.

We have put in place procedures to deal with any suspected 
personal data breach and will notify you and any applicable 
regulator of a breach where we are legally required to do so.
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RETENTION

We will process and store your personal data for as long as our 
business relationship continues, or for the duration of provision of 
services to you by us.

We may also store that data for as long as necessary in order to 
comply with our legal, compliance, contractual or other regulatory 
obligations or in connection with the establishment, enforcement 
or defense of any legal claims.

YOUR RIGHTS

You have the right to:

1.	 access your personal data;

2.	 correct your personal data where it is inaccurate or 
incomplete.

3.	 restrict under certain circumstances the further processing 
of your personal data.

4.	 ask for erasure of your personal data under certain 
circumstances.

5.	 object to the use of your personal data (including direct 
marketing purposes); and

6.	 ask for personal data portability under certain 
circumstances.

Further, you may at your discretion refuse to communicate 
personal data to a Data Controller or object to some processing 
of your personal data. There are, however, situations where a Data 
Controller can refuse to comply with such a request. For example, 
where it is subject to a legal or contractual obligation to process 
the data. There may, however, be implications in respect of your 
holding of interests in an Entity until such time as the requisite 

data has been provided. Where the processing is based on 
consent, the withdrawal of consent shall not affect the lawfulness 
of processing for other reasons and based on other grounds 
where this is permitted under applicable law.

THIRD PARTY WEBSITES

This Privacy Notice does not cover any third-party websites 
reached via links on this website. You are advised to read the 
privacy statements on the third-party websites you visit.

COMPLAINTS

You have the right to make a complaint at any time to the 
competent data protection supervisory authority in the relevant 
jurisdiction. We would, however, appreciate the chance to deal 
with your concerns before you approach the applicable data 
protection supervisory authority, so please contact us in the first 
instance, at hello@think10capital.com

CHANGES TO PRIVACY NOTICE

Each Data Controller reserves the right to update this Privacy 
Notice at any time and will ensure that any update to this Privacy 
Notice is made available on our website. We may also notify you 
in other ways from time to time about the processing of your 
personal data.

CONTACT DETAILS

Our full contact details are:

Name or title of contact: Think10 Capital Pty Ltd 
Email address: hello@think10capital.com 
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